Data Processing Addendum (DPA)

Scope

This DPA applies where customer data includes personal data and GRIT acts as
processor/service provider.

Roles

Customer = controller/business
GRIT = processor/service provider

Processing Purpose

To host, operate, support, secure, and improve the Services.

Security Measures

Reasonable safeguards including access controls, encryption where appropriate, vendor
controls, and incident response procedures.

Subprocessors / Service Providers

GRIT may use subprocessors or service providers to operate the Services, including:

Supabase

Vercel

Stripe (payment processing / billing)
OpenAl

Google

Microsoft

Payment card processing is handled by Stripe rather than directly by GRIT.

Deletion

Upon termination, data may be deleted per retention schedule unless law requires retention.



Assistance

GRIT will provide commercially reasonable assistance with lawful privacy requests.
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