
Subscriptions / Auto-Renewal Terms 

Monthly Workspace Subscription 
GRIT is sold as a monthly recurring workspace subscription. 

Your selected plan grants access to the features and limits associated with that package. 

Automatic Renewal 
Subscriptions automatically renew each billing cycle unless canceled before renewal. 

You authorize recurring charges through Stripe until canceled. 

Billing Timing 
Billing occurs on the recurring date associated with your original purchase or subsequent plan 
reset date. 

Applicable taxes may be added where required by law and will be displayed at checkout or 
invoice. 

Customer Self-Service Billing Portal 
Customers may manage subscriptions through the Stripe customer portal, including: 

●​ payment methods 
●​ invoices 
●​ receipts 
●​ upgrades 
●​ downgrades 
●​ cancellations 

Cancellations 
If canceled, service remains active through the end of the current paid billing period. 

Your subscription will then terminate unless reactivated. 

No future renewal charge will occur after valid cancellation. 



Upgrades 
Plan upgrades are effective immediately. 

Charges may be prorated and/or credits applied based on Stripe billing logic at the time of 
upgrade. 

Downgrades 
Plan downgrades are effective immediately if supported by current Stripe billing configuration. 

If Stripe applies credits, adjustments, or billing changes, those will govern. 

If future billing-cycle downgrades are implemented, GRIT may update these terms accordingly. 

Failed Payments 
If a renewal payment fails, Stripe may retry charges using its retry tools. 

GRIT may limit or suspend access if payment is not resolved. 

Price Changes 
We may change subscription pricing or plan structure with prior notice. 
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